Appia Privacy Policy
Appia Financial Services LLC (“Appia” or “Company”) is committed to protecting the privacy of its clients. At no time will Appia distribute organization specific or personal or entity information to any individual, company, vendor or organization, other than as disclosed in this Privacy Policy Statement. 
This Privacy Policy Statement (“Policy”) describes how the Company collects, uses, stores, shares, and protects client information obtained through Appia or third-party applications. By using Appia’s services, the client consents to the data practices prescribed in this Policy. The Company may periodically update this Policy and will notify each client of such changes when required by law.
PERSONAL/ENTITY INFORMATION COLLECTED
Appia may collect the following information from clients as a result of the client’s use of the Company’s services:
· Contact information including the client’s name, address, phone numbers, email, and other similar information;
· Financial information including bank and brokerage account numbers and routing numbers and/or credit card numbers that clients may link or provide; and
· Additional information that may be required in order to verify the client’s identity and to manage risk. This additional information may include the client’s date of birth, taxpayer or government identification number, or copy of government-issued identification. Personal information may also be obtained from third parties such as credit bureaus or identity verification service providers.
The client’s use of Appia’s services allows the Company to collect information about the client’s business and transactions. 
Clients may choose to provide Appia with access to certain personal or entity information stored by third parties such as social media sites or intermediaries. By associating an account managed by a third party and authorizing Appia to have access to this information, the client agrees that the Company may collect, store, and use this information in accordance with this Policy.
USE OF PERSONAL/ENTITY INFORMATION
The Company’s primary purpose in collecting personal or entity information is to provide the client with a secure, smooth, efficient, and customized experience. The client’s personal or entity information is used to:
· Process transactions and confirm transactions;
· Resolve disputes, collect fees, and troubleshoot problems;
· Prevent and investigate potentially prohibited or illegal activities, and/or violations of applicable laws and regulations;
· Verify the client’s identity;
· Compliance and legal purposes; and
· Customize, measure, and improve Appia’s services.
A client’s personal or entity information will not be used other than for the purposes disclosed in this Policy without the client’s explicit permission. 
PROTECTION OF PERSONAL INFORMATION
Personal information is information that can be associated with a specific person and can be used to identify that person. This Policy does not apply to personal information that has been anonymized so that it does not and cannot be used to identify a specific user. Appia takes reasonable precautions, as described herein, to protect personal information from loss, misuse, unauthorized access, disclosure, alteration, and destruction.
Appia stores and processes personal/entity and transactional information on computer systems where its service providers are located. Such computer systems are protected by maintaining physical, electronic, and procedural safeguards in compliance with applicable laws and regulations. In addition, computer safeguards such as firewalls and data encryption are used, and access controls to files are enforced. Authorized access to personal or entity information is given only to those employees who require such access to fulfill their job responsibilities. 
SMS opt-in and phone numbers collected for SMS communication purposes will not be shared with any third party or affiliate for marketing purposes.
SHARING OF PERSONAL INFORMATION
Appia shares personal information collected with the following entities:
· Service providers under contract with the Company to help with areas of its business operations such as accounting, marketing, and technology services. However, mobile phone numbers and SMS opt-in consent collected for messaging purposes will not be shared or sold to third parties or affiliates for marketing or promotional purposes. These service providers are required to use client information solely in connection with the services they perform, and are prohibited from selling or using client information for any other purpose;
· Financial institution partners;
· Law enforcement, and officials, or other third parties when:
· Appia is compelled to do so by a subpoena, court order, or similar legal procedure (including bankruptcy proceedings); or
· Appia believes in good faith that the disclosure of personal information is necessary to prevent physical harm or financial loss, to report suspected illegal activity or to investigate violations of the Company’s agreements; and
· Other third parties with your consent or direction to do so.
MARKETING
We will never sell or rent your personal or entity information to third parties.
NOTIFICATION OF POLICY CHANGES
In general, Appia will notify clients of material changes to this Policy by providing the client with written notice of material changes as required by applicable law and regulations.
PRIVACY QUESTIONS
The Company is committed to protecting each client’s privacy and will not sell, trade, give away, or rent personal or company information, including email address, to any outside parties in ways other than disclosed in this Policy. 
Please contact John Stracquadanio  john@appiafinancialservices.com for any questions or comments.

